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Visitor Point Print - How to Place an Order
This guide provides a step-by-step process for placing an order with Visitor Point
Print, making it easy for you to navigate the online ordering system. It simplifies the
ordering of printed materials, ensuring that even those unfamiliar with online
printing can successfully complete their purchase. While there may be alternative
routes you can take, this is the quickest, most efficient process.

1 Navigate to https://www.printwithvisitorpoint.co.nz/

https://scribehow.com
https://www.printwithvisitorpoint.co.nz/
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2 Click "Start Ordering"

3 Make your product selection
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4 Some products give the option to choose a paper stock, others will default to just
one stock

5 Choose a print quantity
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6 Click "Add to Basket"

7 Item has been added to your cart

Before you progress to your basket - If you would like to download InDesign or
PDF templates for the product you have chosen, scroll to the bottom of the
product page and click the "Downloads" tab.
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9 Here you can download file templates to help



6

10 Scroll back up and click the shopping cart icon in the top corner

11 Click "Go to secure checkout"
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The system requires you to either register or sign-in. If you have not been set up
yet, register your details on this page. Otherwise, if you have a username and
password already, click "sign-in"

12
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13 Enter your login details and click "Sign-in securely"

14 Some products will ask you to make extra selections, like folding. Refine your
choices, then click "Go to secure checkout" or "next"
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15 In the basket, confirm your specifications are correct and select your proofing
preference.

You can choose to upload artwork here, change the job title or add a reference;
however, you do get another chance on the next page to complete this
information
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16 Click "Go to secure checkout"

This is the final page before placing your order, so you will need to upload
artwork, change the job title and add a reference as it is your last chance.
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17 Click into the "Title" field to update.

18 Click the "Your reference" field to update
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19 Click "Upload your artwork"

20 Drag and drop your print-ready PDF or click "choose files" to locate your file
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Tip! If you do not have a print-ready PDF, please get in touch with the Touchprint
team, we can help you get your file set up.

21 Click "View proofs"
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22 Depending on the size of your file, it can take a minute or two for the pages to
appear.

Keep text and logos out of the blue zone. We'll trim off the red zone.
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23 Click "Hide guideline"

Clicking "Hide guideline" under each page to temporarily hides the red guides.
This helps you see where the page edges are. You can click "Show guideline" to
turn them back on. We recommend turning them on and off repeatedly until you
are sure
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24 Use the buttons under each page to resize your artwork or add a border

This is your online proof. Please visually check your artwork is correct; ie Names,
dates, prices, spelling, grammar, images etc. By clicking "Approve for print", you
are accepting that any artwork errors found in your final print are your
responsibility.
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25 Click "Approve for print"

26 Click "Go to secure checkout"
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27 Check your delivery address is correct. If it needs to change, click "Edit"

28 Click "Add new address" to add a new location or, click "Manage address book" to
update an existing address
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29 Click "Save delivery address"

Touchprint & Visitor Point Delivery Agreement
Please ignore the "Deliver by" dates on the site - they are not accurate

Orders will accumulate over a month, with production starting on the first day of
the following month and dispatched by the end of the first week and delivered
directly to Visitor Point for distribution. It’s that easy!
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30 Scroll down or click "Pay now" to complete your online payment

31 Enter your credit/debit card details and click "Pay $XXXX securely" to place the
order
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Your order has now been placed. You should see a 5 letter order reference on the
next screen. An email confirmation will also be sent to you. Keep this for your
records.

If you have any questions about this order, please email:
visitorpoint@touchprint.nz

mailto:visitorpoint@touchprint.nz

